
 

 
Manager, Learning & Development #1491 

Blue Cross of Idaho - Meridian, Idaho 
 

Blue Cross of Idaho is seeking a Learning and Development Manager to design, implement and 

maintain Blue Cross of Idaho’s (BCI) learning and development strategy and program to ensure 

the skills and performance of employees meet the organization’s current and future needs.  

This position will deliver learning interventions to achieve strategic goals and objectives in 

partnership with executives and managers, and assist all levels of management in problem 

solving in the areas of leadership development, organizational development, performance 

management, communication, and organizational effectiveness.  The Manager will act as an 

agent of change and provide strategic change management for all BCI programs and initiatives.  

They will promote a culture of “leaders teaching leaders” through coaching and learning 

programs. 

We are looking for a dynamic, enthusiastic, and results-driven leader who presents effectively 

to large groups, representing different organizational levels.  This leader is a critical thinker with 

high emotional intelligence; comfortable with ambiguity and helping others through it.  This 

leader will demonstrate creativity, an appetite for continuous learning and willingness to 

explore new ways to deliver learning solutions 

In this position, you will: 

 Manage L&D team and oversee execution of all L&D activities.  Lead L&D team to 
design, develop, and deliver valuable innovations in learning and leadership 
development. 

 Enable our leaders to teach others.  Be an excellent partner across the organization 
through strong efforts to collaborate with HR colleagues and other leaders. 

 Create clarity by learning about and employing best practices and standards.  Provide 
learning and consultation on best practices and standards as necessary. 

 Create a learning and development experience for those that are identified as high-
potential or bench for key roles, possibly scoping and sourcing content and working with 
BCI’s senior leaders to create this experience. 

 Partner with teams within BCI to develop leadership learning modules, programs, and 
events that ensure that BCI can develop and retain key talent. 

 Outsource, create, and facilitate meetings, webinars, special events, and customized 
engagements for organizational leadership development with an understanding of gaps 
in leadership bench strength or skills and developing plans to address these needs. 

 Enhance the organizational performance and professional development of BCI leaders 
and team members. 

 Consult with HR Business Partners and business leadership on program design, program 
delivery, and utilization of services.    



 

 Collect and analyze information on available training sources, methods, costs, and 
program evaluations. 

 Maintain depth and breadth of knowledge and experience across all areas of training, 
leadership, and organizational development. 

 Design and continuously improve enterprise talent management and succession 
planning processes, tools, and reporting. 

 Develop, implement, and continuously improve enterprise goal management and 
performance management processes and tools. 

 Conduct diagnosis and provide expertise in the development and implementation of 
customized OD strategies, solutions, and interventions and tools (e.g. strategic planning, 
team effectiveness, change management, organization design, etc.) 

 Manage the vendors/partners in executing effective delivery of programs and initiatives. 
 

Minimum Requirements: 

 Seven years designing and implementing learning and development and/or leadership 
development programs and initiatives  

 Two years supervisory/management experience 

 Bachelor’s degree in Business Administration, Organizational Development, Human 
Resources or a business related field or equivalent work experience (Two years’ work 
experience is equivalent to one year of college) 

 Strong knowledge of principles of organizational development, group dynamics, adult 
learning theory, performance consulting, and project management 

 Instructional design experience 

 Knowledge of eLearning software, performance and talent management systems 

 Knowledge of Learning & Leadership Development methods and processes 
 

To learn more about this position and to apply online please visit our website at 

https://www.bcidaho.com/careers 

Blue Cross of Idaho, headquartered in Meridian, Idaho, has been a leader in Idaho's health care 

industry since it began serving customers in 1945. We are proud of our Idaho heritage and 

Idaho focus. With our reputation as the state's premier insurer, we're committed to help shape 

the future of health care in Idaho by being the best at helping our members improve their lives 

with access to quality care and financial piece of mind. 

We are an Equal Opportunity Employer and do not discriminate against any employee or 

applicant for employment because of race, color, sex, age, national origin, religion, sexual 

orientation, gender identity, status as a veteran, and basis of disability or any other federal, 

state or local protected class. 

 

https://careers.peopleclick.com/careerscp/client_bcidaho/external/gateway.do?functionName=viewFromLink&jobPostId=3151&localeCode=en-us

